
A Vision for Modern 
Service Solutions



Membership 
Processing



Online Membership

• Continued growth the past few seasons
• Exceeds 100,000 memberships now
• Easy renewal with users on BOWL.com
• Can simply purchase for another person
• Local and/or State only now too



New for 25-26 
Multiple Memberships in One Transaction



How can you help?

• Encourage your leagues and members to join online
• Start of the season messaging
• QR codes with the league supplies
• Challenge your secretaries

• Still need to register leagues and rosters into 
WinLABS and ensure everyone is a member



Bulk Processing



Bulk Processing

• Piloted last year
• The ability for a center to purchase memberships in 
bulk

• Very simple and easy for returning members
• Memberships import into WinLABS, just like they 
individually purchased on BOWL.com

• Members receive an email signifying they are members
• Association processes the league and roster











Bulk Processing

• How can you help?
• Share with your centers if they are managing most of 
their leagues.

• Provide our team with the centers where you see this 
could be useful.

• In the future…
• Do we need the membership applications?



Youth League 
Registration

How do kids register for activities today?



Youth League Reg



BOWL.com
PartnerHub



Online Tournament 
Registration



Help Us Help You

• Technology solution for all
• Tournament and ALL data 
ports to WinLABS

• 5% technology fee covers 
credit card fees

• Any other “solution” 
requires data entry still





Online Registration Growth

6 
21 

75 

153 
173 

189
205

 -

 50

 100

 150

 200

 250

2019 2020 2021 2022 2023 2024 2025
Estimate



What if? 

• We didn’t have automatic scoring?
• We didn’t have league software?
• We didn’t build winlabs?
• We were still oiling by hand?

• Technology always evolves in everything we do. 
• Being open to adoption and/or advancement.
• It’s our responsibility to prepare for the future.

USBC Promise
Ensure bowling’s future through thoughtful research, planning 
and delivery 



Come Join the Fun



A Vision for Modern 
Service Solutions

Mike.Larsen@bowl.com
817-385-8242
321-795-0516


