ITRC MEMBERSHIP PROGRAM

Official Policies, Terms and Conditions

The Program: The ITRC Membership program offers various discounts, products, and
services depending on the membership level. Members will have free or discounted access
to bowling, individual lessons, ITRC apparel, Specto access, gym access, BowITV
subscriptions, and Bowlers Journal Magazine subscriptions.

Program Enrollment: Enrollment to the program can be accomplished by selecting the
“Buy Now” button in the Membership section of the ITRC Home Page on BOWL.com, then by
completing the subscription form and submitting payment information. Your subscription will
automatically renew monthly.

Eligibility: The Program is open to anyone. Participation in any part of the Program
constitutes a participant's agreement to be bound by these “Terms and Conditions.”
Participants agree to be bound by the decisions of the Administrator, and such decisions
shall be final. Administrator reserves the right to permanently disqualify from this Program
any person Administrator believes has violated these “Terms and Conditions.”

Program Benefits: Participants will receive benefits as outlined below, based on the
package that is purchased.

Program Documents: Upon arrival at the ITRC, new members will be provided with an
athlete information form, a waiver, informed consent, and assumption of risk form, a model
release form, and a medical history questionnaire. Failure to submit required forms may
result in removal from the Program.

Program Benefits Include:

e “Bronze Level”:
o Three (3) hours of free bowling per month of which they are a member.
A 10% individual lesson discount. *
A 5% ITRC apparel discount.
Access to Specto.
Lane pattern database access.
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e "“Silver Level”:
o All benefits listed as "Bronze Level” benefits above, plus:
An additional 10% off individual lesson discount. (Total 20% off original price). *
An additional 5% ITRC apparel discount (Total 10% off original price).
DVR video access.
One (1) Specto evaluation session per month.
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¢ "Gold Level”:
o All benefits listed as “Silver Level” benefits above, plus:
An additional 10% off individual lesson discount. (Total 30% off original price). *
An additional 5% ITRC apparel discount (Total 15% off original price).
Gym membership
BowlITV subscription
Bowlers Journal Magazine subscription.
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* Lesson must be scheduled during active membership.
NOTES:
e Ifa member brings a guest to practice, either:
e The members’ available hours are used to pay for the guest.
e The members’ available hours aren’t used to pay for the



guest, and the guest is charged at full price.
e Ifa member is out of allotted time for the month, additional bowling will
be charged $20 per hour.

Terms and Conditions:

In order to maintain eligibility for benefits, members must be up to date on payment for
the Program. Failure to meet payment deadlines may result in forfeiture of membership
and all benefits included in the Program at USBC'’s discretion.

Unsportsmanlike behavior will not be tolerated on the lanes or inside the bowling center.
Individuals are subject to removal and loss of membership for engaging in improper
conduct including, but not limited to, physical and verbal abuse toward other persons.

RELEASE AND LIMITATIONS OF LIABILITY: BY PARTICIPATING IN THE PROGRAM,
PARTICIPANTS (INCLUDING, WITHOUT LIMITATION, ANY APPLICABLE GUEST OR
TRANSFEREE), AGREE TO RELEASE AND HOLD HARMLESS ADMINSTRATOR, THE PROGRAM
PARITES, AND THE JUDGES FROM AND AGAINST ANY CLAIM OR CAUSE OF ACTION
ARISING OUT OF PARTICIPATION IN THE PROGRAM OR RECEIPT OR USE OF ANY REWARD,
INCLUDING PROPERTY DAMAGE, PERSONAL INJURY OR DEATH. EACH PARTICIPANT
FURTHER AGREES THAT IN ANY CAUSE OF ACTION, THE PROGRAM PARTIES' LIABILITY
WILL BE LIMITED TO THE COST OF PARTICIPATING IN THE PROGRAM, AND, IN NO EVENT,
SHALL THE PROGRAM PARTIES BE LIABLE FOR ATTORNEY FEES, PUNITIVE,
CONSEQUENTIAL, DIRECT, OR INDIRECT DAMAGES, AND EACH PARTICIPANT WAIVES THE
RIGHT TO CLAIM ANY DAMAGES WHATSOEVER.

Conduct: If for any reason this Program is not capable of being conducted as outlined or
otherwise planned due to infection by computer virus, bugs, tampering, unauthorized
intervention, fraud, technical failures or any other causes beyond the control of
Administrator, which corrupt or affect the administration, security, fairness, integrity or
proper conduct of this Program, Administrator, in its sole discretion, reserves the right to
terminate or modify the Program and/or disqualify any individual who tampers with, or
attempts to tamper with, the Program or violates these official rules. Administration and
Program Parties are not responsible for any problems or technical malfunction of any
telephone network or telephone lines, computer online systems, servers or providers,
computer equipment, software, failure of any email or entry to be received by
Administrator on account of technical problems, human error or traffic congestion on the
internet or at any website, or any combination thereof, including any injury or damage to
participant's or any other person's computer relating to, or resulting from, participation in
this Program or downloading any materials in this Program.

Dispute Resolution: Except where prohibited by law, each participant agrees that any and all
disputes, claims and causes of action arising out of, or in connection with the Program, shall
be resolved individually, without resort to any class action, exclusively by the courts located
in the judicial district including Arlington, Texas. All issues concerning the construction,
validity and interpretation of these official rules shall be governed by, and construed, in
accordance with the laws of the State of Texas (and federal laws, as applicable), without
giving effect to any choice of law or conflict of law rules that would result in the application of
the laws of any jurisdiction other than the laws of the State of Texas and applicable federal
laws.

PRIVACY POLICY: Information collected will be used to communicate with members
regarding this Program and otherwise, as set forth in the Administrator’s Privacy Policy,
available at BOWL.com/Privacy.



